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PECIIYBJIHMKA JATECTAH
AJMUHUCTPAIIMSA MYHI/II_[I/IHéJII)HUOFO PAUOHA
«KYMTOPKAJIMHCKNHU PAUOH»

368080, c. Kopkmackana, KymropkanuHckui paiion PIJ, Ten/akc 55 - 14 — 20,E-mail:kumtorkala_raionu@mail.ru

oT «M» /‘4/ 2021r. Ne ﬁ5

IIOCTAHOBJIEHHUE

«06 yreepxaenun Iopsiaka paGoTsl ¢ 00paleHHsIMHA IPaIaH B
aamuuucTpanun MP «KyMTopKaaHHCKHi paiion»

B cooTBeTcTBHH co cT. 32 OexepansHoro 3akoHa ot 06.10.2003 roxa Nel31-
®3 «O6 o6uMX MPUHIMIIAX OPraHM3alMd MECTHOrO CaMOYIpaBJICHUSA B POy,
pykoBoacTBysich DenepanbHbiM 3akoHOM 0T 02.05.2006r012 Ne59-@3 «O nopske
paccmoTpenusi obpaiieHuii rpaxaan PO», YcraBoMm MP «KyMTOpKaJIMHCKHI
paiiony, agmuaucTparms MP «KyMTOpKaIMHCKAA paiony,

MOCTAHOBJISICT:

1.VrBepauth [opsimok paboTsl ¢ oOpalmleHHsIMH TpaXxiaH B aJMAHUCTPALIH MP
«KyMTOpKaTMHCKUH paiiOoH» COTJIACHO MPUJIOKEHHMIO.

2. KOHTpOIIb 3a HCTIONHEHHEM JIAHHOTO [I0CTAHOBJICHHS OCTABIISIO 33 COOOH.
3.0ny6nMKOBaTh  HACTOSEe  [OCTAHOBIEHHE Ha  OQHIHMATBLHOM caiire
anmunncTpaiui MP « KyMTOpKanMHCKU# paiioH» U B rasere «Capuxym».

4. Hactosimee [1OCTaHOBJIEHME BCTYNaeT B 3aKOHHYIO CHIIy C MOMECHTa €ro
O(GHUIHATEHOTO OITyOJIMKOBAHHUS.

. o. I'naBbl 1. A. AGpyparumMoB




VYTBEpKACHO
[IOCTAaHOBJICHAEM aJIMAHUCTpPALlUH

) MP «KyMTOpKaTHHCKUH PaijQH»
oT «07/9 » /0(/ 2021ronaN9Z]?2H

Iopsaok
pa6oThi ¢ 00paleHHsiMH rpax/aH B agvmuaucTpanun MP
«KyMTOpKaJHHCKHIA paiion)

1.1.IIopsimok paGoTEl C OOpalleHUsAMHM TIpaXaH B aqMuaKucTpay  MP
«KyMTOpKaTHHCKUH paifoH» (nanee - TTopsn0K) pa3paboTaH B LEISIX peanru3aliy
rpaXkIaHaMy, IPOKUBAIOMIMMY  Ha TEPPUTOPUH MP «KyMTOpKaIMHCKHH paiion»,
TpaBa Ha oOpallleHUe B OpTraHbl MECTHOTO caMOyIIpaBJIeHHs, OBBIIICHH Ka4ueCTBa
PAcCMOTpeHHUs! IHCHMEHHBIX (B TOM YHCIE H 3MIEKTPOHHBIX) M YCTHBIX OGpallieHut,
TOCTYIHBIIMX B aAMHAHHACTpaiyo MP «KyMTOpKaTHHCKUN paiioH.
1.2. TpakiaHe peanusyioT IpaBo Ha obparieHue cB06OIHO U JOOPOBOJIBHO.
1.3. I'paxiaHe HMEOT MpaBo oOpamarkCs JUIHO, 4 TaK)Ke HaIlpaBJIATh
HHIUBUIyaIbHBIC M KOJUIGKTHBHBIC obpamenusi, BKIOYas — OOparleHHs
06beAMHEHMI TPAXKAaH, B TOM YKCIIe FOPUAMICCKMX JIALL.
1.4. OcymiecTBI¢HHE IpaK[aHaMi Tpasa Ha obpaieHye He NODKHO Hapyliath
TpaBa ¥ CBOOO/IbI APYTHX JIHII.
1.5. Croco6bl oOpalieHuss B aIAMHHUCTPALHIO MP «KyMTOpPKaJIHHCKHH PaHOH»
(manee - AJIMHHKCTPALHAS):
1) B mnuceMeHHOH ¢opme IO anpecy:- PJl, KyMropKalMHCKUH paioH, C.
Kopkmackana, yin. JleHuHa, 13, mmbo wuepe3 UMK s o0OpalleHu,
PAcTONIOXKEHHBIH B BECTHOMONE aIMUHACTPAIIHH.
2) B popMe DIEKTPOHHOTO TOKYMEHTA Hepe3 «Web-TprieMHyI0», pa3MeLIeHHYIO0 Ha
obHUIMATEHOM CaiiTe aIMUHUCTPAIIUH, 3 TAKXKE Ha afipec 3NIEKTPOHHOM MOYTHI
aJIMUHHACTpAIIUA kumtorkala_raionu@mail.ru;
3) ycTHO B XOie JIMYHOTO TpHeMa  IpaiaH, IIPOBOJUMOTO  IJIaBOH
MyHHIMNATEHOTO 00pa3oBanus, I1aBoH AJIMHHMCTpALMH, HHBIMH J0JDKHOCTHBIMU
TULaM¥ AZIMAHHCTPAIIHH.
1.6. T'paxnaHe BIpaBe IONYYHTb YCTHYIO HH(QOpMALMIO O PEerHCTpallvu ero
obpareHus 10 TeneoHy.
1.7. VIOTHOMOYEHHOe OKHOCTHOE JIAI0, OTBETCTBEHHOE 32 OpraHU3alliio
jocTyna K HHpopMauuu o paGore ¢ OOpameHHAMH TpaxIaH (manee —
YIIOTHOMOYEHHOE JIMIIO), ONPEeNISeTcs NPaBOBbIM aKTOM AIMHMHUCTpALUH B
cootBercTBUM ¢ [ToJIOXKEHHEM O TIOPSA/IKE OpraHu3aluK A0CTyTIa K uH(OopMaLMH O
JeSTENIbHOCTH AIMHHUCTpAIIMH, yTBEPXKAECHHBIM [IOCTAHOBJICHHEM
Anmunuctparmi Nel66 ot 22.11.2021roxa.
2.1. B mnucbMEeHHOM OOpalleHWH, IIOCTYIHBIIEM B AJMHHHUCTPALIMIO UM
JOJDKHOCTHOMY JIALYY AJIMAHUCTpAllMH, IpaxIaHhH B 00s13aTENEHOM TIOPSI/IKE
yKa3pIBaeT HAVMEHOBaHWE AJIMUHMCTPALUH, 6o (aMiInio, WUMs, OTYECTBO



COOTBETCTBYIOIIET0 JIMIA, & TAKXKE CBOIO (haMUIIHIO, MMsl, OTIECTBO (IIOCIe/Hee —
TIpM HAJIM4UHK), TOYTOBbIM aapec, 10 KOTOPOMY JOIKHBI ObITh HAalpaBlICHbI OTBET,
yBEJIOMIIEHHE O TIepeafipecallud oOpalleHus, Hu3jaraeT CyTh IPEeIOXKEHHS,
3asBJICHHS WK XKAJI00BI, CTAaBUT JIMYHYIO ITOAIKCH U IATY.

2.2. B cny4ae HEoOXOAMMOCTH B IOATBEPXICHHE CBOUX AOBOJOB TI'DaKIaHWH
IpUIaraeT K IMChbMEHHOMY OOpAIEeHHIO JOKYMEHThl M MaTepuaibl Jubo HX
KOIIUH.

2.3. OOpamienue, rnoctynusiiee B AJIMHUHUCTPALHUIO WIN JODKHOCTHOMY JIMILY
AZMUHECTpaluK B (OpMe 3JIEKTPOHHOTO AOKyMEHTa, B TeueHue 1 paGodero nHs
CO JHA TIOCTVIUIEHHMS HampaBlsieTcss B  CTPYKTypHOE  IOApasJeNieHue,
OTBETCTBEHHOE 34 paboTy ¢ o6palleHHsIMH IpaxKiaH (Jajee - oTAen oOpalleHui)
VI PETHCTPALMKA B CHCTEME 3JIEKTPOHHOIO JOKyMEHT0000poTa AJIMHHUCTPALAH
¥ PacCMOTPEHHS B COOTBETCTBUH ¢ HacTosAmMM [Topsakom.

2.4. B ciny4ae mocTyruieHHs OOpallleHHi B BBIXOIHBIE WJIM INPa3sIHUYHBIC JHH
perucTpanuu  oOpallleHHii  TPOW3BOAWTCS B TepBbI  paboumii  JeHb
AIMUHHUCTpALIUH.

2.5.Peructpanuu M y4eTy B CHCTEME SIIEKTPOHHOTO JIOKyMEHTOOGOopoTa
AJIMHHHUCTpALMHU TIO[IeXAT BCe NMOCTYNMBIIME OOpallleHus IpaXkiaH, BKIOYas U
Te, KOTOphle MO (opMe HE COOTBETCTBYET TPEOOBAHMSAM, YCTaHOBIECHHBIM
nmyHkTamu 2.1. u 2.2. Hactosmero [lopsaxa.

2.6. Ilpu npueme MUCHMEHHOTO OOpalleHHs HENOCPEACTBEHHO OT TpaXKJaHUHA 110
ero mpockbe Ha BTOPOM OJK3EMIULIpE IPHHATOTO IHCHMEHHOTO OOpaleHus
CTaBUTCS COOTBETCTBYIOIAs OTMETKA C YKA3aHHEM JaThl ero MPHHATHSA, GaMUIuK
¥ MHMIMAIOB IMI@, NPHUHSABIIETO OOpamieHHe, W cooOmaeTcs KOHTaKTHBIM
TeneoH AMUHKCTPALUH.

OTMeTKa O MOCTYIUIEHUH JOKYMEHTa MOXKET ITPOCTaBIIATHCS C IOMOLIBIO IITaMIIA.
2.7. O6pamenue mpoBepsieTcss paborHukoM Otnena oOpalleHuii rpaxnaH Ha
IOBTOPHOCTh, IIPM HEOOXOAMMOCTH CBEpsIeTCsl C HaxOIMAIIEHCs B apxuBe
NpeabIayIIel nepenucKou.

IToBTOpHBIM cuKTaeTcs OOpalieHue, IOCTYIHUBIIEE OT OJHOIO U TOr0 XK€ aBTOpa 1o
OHOMY M TOMY € BOIPOCY, Ha KOTOpOe TIpaXJaHWHy OBUI 1aH OTBET B
COOTBETCTBUHU c TpeOOBaHUIMH, yCTaHOBJIEHHBIMHU JeHCTBYIONIMM
3aKOHO/IaTEeJIbCTBOM.

2.8.ITpu perucTpaniu obpaleHHsi B CHCTEMe JIeKTPOHHOTO JOKyMEHTO00OopoTa
AJZIMMHHCTpAIlMM  3allOJIHSAETC PETMCTpal[iOHHAs KapTouka oOpalleHus B
YCTaHOBJIEHHON ()opMe.

2.9. Tlopsimox perucTpallid M IPOXOXIEHHsS 3aperHCTPUPOBAHHOIO B
AIMUHHCTpalMd ~ OOpalleHWs, BKJIIOYas  OTHpPaBKy  TOTOBOTO  OTBETa,
OCYILECTBIISIETCS. C COOJIIOJEHHEM MpaBHI JJIOKYMEHTO000pOTa, yCTaHOBIEHHBIX
WHcTpykiuen 10 JIEJONPOM3BOACTBY, YTBEPXKIEHHOW  PaCIOPSDKCHUEM
Anvunauctpanuu Ne479 or 11.10.2021 roga.

2.10. 3apeructpupoBaHHOe OOpalleHHE HAMpPaBIAETCS HENOCPEACTBEHHOMY
UCIIOJIHUTENI0 B JIeHb MPOCTABICHUS PpE30JIOUMH C YyKa3aHHeM IO €ro
UCIIOJIHEHHUIO.

Pesomorust opopmiisieTcss Ha cBOGOJHOM MecTe pabodero mois JOKyMeHTa JI6o



Ha OJIaHKe PEe30JIKOLUH WM BHOCUTCS HEIMOCPEICTBEHHO B CUCTEMY JJIEKTPOHHOTO
JIOKyMEHTOO00opoTa.

Pesomonust BKJIFOYAeT: (AMWIHIO, WHHLMAIBI HCIOJIHHUTENS (MCIONHMTENEH)
nopydyeHue 1o oOpalmeHuo, pu HeOOXOAUMOCTH — CPOK HMCIIOJHEHHS, MOAMUCH
JIUI[A, BEIHECILIETO PE3OJIIOIMIO, ATy PE30IIOLUH.

2.11.[Ins paccMCTpeHHMss W TOATOTOBKM OTBeTa Ha OOpalleHHe HCIIOIHUTENb
u3ydaeT obpallleHHe U MaTepUalbl K HeMy (TIpU UX HAJWYKH), 3alIpallliBacT, B TOM
Yucie B 3JIEKTPOHHOM (opMe, HeoOXOQUMBIE I PacCMOTPEHHs OOpalleHus
JOKyMEHTHl W MaTepualibl B JpPyrMX TIOCYIAapCTBEHHBIX OpraHax, OpraHax
MECTHOT'O CaMOYIIPABJIEHHS U Y UHBIX JOJDKHOCTHBIX JIMII, 338 HCKIIOYEHUEM CY/I0B,
OpraHOB J03HAHUA U OPTaHOB IIPEABAPUTETHHOTO CIEACTBUS.

2.12. B ciy4yae ecnd B IHCBMEHHOM OOpalleHHM He YKa3aHbl (aMUIHs
rpakJaHWHA, HaIlpaBUBILEr0 OOpallleHHWe, WM IOYTOBBIM ajapec, MO0 KOTOPOMY
IOJKeH OBITh OTNPABIIEH OTBET, OTBET Ha OOpallleHue He JaeTcs.

Ecnu B ykazaHHOM oOpallleHHMH COfepXKaTcs CBENCHHsS O IOATOTaBIMBAEMOM,
COBEpIIaeMOM HJIM COBEpPIIEHHOM IIPOTHBOIPABHOM JESHHH, a TAaKXKe O JIMIE, €ro
TIO/IrOTAaBJIMBAIOIL,EM, COBEPILIAIOIIEM MIIM COBEPILIMUBINEM, OOpalleHHEe IOIEKHUT
HAaIpaBJIEHHUIO B I'OCYJApPCTBEHHbIH OPraH B COOTBETCTBUH C €r0 KOMIIETEHIHEH.
2.13. ObparueHue, B KOTOpOM oOxairyercss cyneOHOe pelleHne, B TedeHne 7 qHeH
CO [JHS PErucTpallid B CHCTeMe OJJEKTPOHHOTO  JIOKyMEHTO00opoTa
AIMUHHCTpalliy BO3BpaIlaeTCs TpakIaHWHY, HalpaBUBIIEMY oOpalleHue, ¢
pa3bICHEHHUEM MOpsiIKa 00XKaJOBaHUS JAaHHOTO CyJ€OHOr0 peLIeHus.

2.14. Tlpu mnONMYYeHHH NHCBMEHHOTO OOpalIeHusi, B KOTOPOM COAEpXKaTcs
HelleH3ypHbIe MO0 OCKOpPOUTENbHBIE BBIPAXEHUS, YIPO3bl XKH3HH, 3J0POBHIO U
MMYILIECTBY [OJUKHOCTHOTO JIMIA, @ TAaKXe UIEHOB €ro ceMbH, obpaiieHue
OCTaBISIOTCS Oe3 oTBeTa MO CYyLIECTBY IIOCTaBI€HHBIX B HEM BOIIPOCOB C
yBEIOMJICHHEM TPaXKJaHUHA O HeJIOIyCTHMOCTH 3JI0yIIOTPe6ICHUs IPaBOM.

2.15. B cimyyae, eciii TeKCT MMACBMEHHOTO OOpallleHHs He MOANAETCs NPOYTEHHIO,
OTBeT Ha oOpanleHHe He JaeTcs, U OHO He IOJUIC)KUT HAalpPaBICHHUIO Ha
paccMOTpeHHe B I'OCYAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIpaBJIEHUS WA
JOIDKHOCTHOMY JIMIy B COOTBETCTBHU C UX KOMIIETEHLHEH, O 4YeM B TedyeHHe 7
OHe cO JHA perucTpanuu oOpalieHHss B  CHCTEME  JJIEKTPOHHOIO
JNOKyMEHTO000poTa AJMHUHUCTpALUU COOOIIAeTCs IPaXKAaHUHY , HAlpaBUBILEMY
obpaieHue, eciy ero paMUiIKs U IIOYTOBBIN afipec MOANAI0TCs IPOYTEHHIO.

2.16. B cimy4ae eciy TEKCT MACHBMEHHOIO OOpaIlleHUs] HE MO3BOJIET OIPENEIHThH
CYTh TpEUIOKEHHS, 3asBJICHUS WIX )XKaJIoObl , OTBET Ha OOpalleHus € Jaercs,
OHO He MOJJIS)KUT HANpaBIICHUIO Ha PACCMOTPEHHE y IOCYIapCTBEHHBIM Opra,
OpraH MEeCTHOTO ¢aMOYTIPaBJIEHUs WIH JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C HX
KOMIIETEHIIMEH, O YeM B TeYeHHe 7 IHeW COo AHSA PerucTpanuu obpalleHHs B
CHCTEME 3JIEKTPOHHOIO JOKyMEHT000OpoTa AJIMHUHUCTpallUM cooOmIaeTcs
rpaxiaHuHy, HallpaBUBIIeMy oOpalleHue.

2.17. B cnyd4ae, ecii B MHUCBMEHHOM OOpallleHWH TpaXkKJaHWHA COHEPIKHUTCS
BOIIPOC, Ha KOTOPBI €My HEOJHOKPaTHO MAaBajliCh IMCbMEHHBIE OTBETHI IO
CYIIECTBY B CBSI3H C paHee HAlpaBiIsSeMbIMU OOpallleHHsMH, W IIPH 3TOM B
oOpalieHH¥ He TNPUBOIATCS HOBBIE JOBOABI MM O0OCTOATENHCTBA, IJlaBa



AZIMAHKCTpAlUK WK JODKHOCTHOE JIMIIO aJMHHHCTPALMU NIPUHAMAIOT PEIICHHS
0 6€30CHOBATENBHOCTH OYepeTHOro OOpalleHHs M NPEKPalleHHH NEPernucKu ¢
IpaXKJaHWHOM T10 IAHHOMY BOIPOCY IIPH YCIIOBHH, YTO YKa3aHHOE OOpallleHHe ¥
paHee HanpasJisieMble OOpaIleHus HANpPaBIsUIACh B AZIIMUHUCTPALIHIO MIIM OTHOMY
U TOMY XK€ JJOJDKHOCTHOMY JIUIy AZIMUHHCTPALIAH.

O [IaHHOM pelIeHHH B TeueHHe 7 JHel Co JHS perucTpaluy obpalleHus B CHCTeMe
3JIEKTPOHHOIO 0OKYMEHTOO00poTa AIMUHHCTDAIMH COOOIIAeTCs TPaXJaHUHY,
HalpaBUBIIEMy OOpallleHHe.

2.18. B ciTy4ae eciiu OTBET IO CYILIECTBY IIOCTABJIEHHOIO B 0OpalleHH Bolpoca He
MOXeET OBITh MaH 0e3 pasriallleHHsl CBEACHHH, COCTaBIIAIOIINX IOCY/1apCTBEHHYIO
WIA WHYIO OXpaHseMyilo (efepalbHBIM 3aKOHOM TaiHy, TIpaXJaHWHY,
HanpaBUBIIEMY OOpalieHue, cooOIaercs O HEBO3MOXXHOCTH JaTh OTBET IO
CyILIECTBY IIOCTEBIEHHOTO B HEM BONpPOCa B CBA3HM C HENOIYCTUMOCTBIO
pa3riialieHus yKa3aHHBIX CBEICHUM.

19. B ciy4ae, eciid MPUYUHBL, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTABICHHBIX B
obpalleHHy BOIPOCOB HE MOT OBITh JaH, B NOCHEMYIOIIEM OBUIM yCTPAaHEHE,
rpaXJaHWH BIpPABE BHOBb HANPaBHUTh OOpalieHHe B AJIMHUHUCTPALMIO HIH
COOTBETCTBYIOLIEMY JODKHOCTHOMY JIUILY AJIMHUHHUCTPALIUH.

20. I'maBa AJIMUAHUCTpAaLlMd MOXET IPUHATH pPEIIEHHE O TPOJAICHUU CpOKa
paccmoTpenus ofpaienus He Gonee yeM Ha 30 JHel Ipu COOIIOIEHUH YCIIOBHIA:
1) OTBETCTBEHHBIN WCIOJNHHUTENb IOPYYSHHs] He MO3JHee, YeM 3a 5 JHeH [0
UCTEYEHUS] CpPOKa WCIIOJNHEHHs IOpYy4YeHHs MPEACTaB/IseT Ha HMs IJIaBbl
AIMUHHCTpaLMi  CIyKeOHyI0 3amicKy ¢ OOOCHOBaHHMEM HEOOXOIAMMOCTH
MIPOJVICHUS CPOKE UCTIONHEHHUS TOPYIEHHS,

2) CpPOK pacCMOTpEHHMS CIly)KeOHOW 3aliCKU M O(QOPMIIEHHs PE3OJIOLMK IIIaBOH
AJIMMHWCTpALlM¥ COCTABJIsET He Gonee 3 [HEW cO MHS HOTYYEHHs CIyKeOHOH
3aIUCKH;

3) B ciy4ae TMOJNYYEHHs PE3OTIOLUHU IaBbl AJIMMHHCTPALUKM O NPOIJICHHH CpOKa
UCIIOJIHEHMSL TIOPYYEeHHsI B aJipec Tpak[IaHHHA B TEYEHHE OJHOrO IHS CO JHA
MOJy4eHHs] PE30JIIONMU HalpaBlsieTcss yBEJIOMJIEHWE 32 MOJINHUCHIO IJIaBbl
AJZIMMHHCTpAIMH O TIPOJIEHAH CPOKa PACCMOTPEHHUS €ro 00paIleHus.

21. TIpouieHHe CpoKa pacCMOTpeHHUst 0OpaIeHUs: OTMEYaeTCs pabOTHUKOM OT/iena
obpameHuii IpaxgaH B CHCTeMe  JJIEKTPOHHOTO  JIOKyMEHTOOGOopoTa
AJIMHHHCTpAIMK B TedeHWe | JHSA CO JHSA NPHUHATHS TAKOIO PEIIEHHs IJIaBOH
AIMUHUCTpALIUHU,

22. B ciyuae, eciu B oOpallleHUH COJEPXKATCsS BOMPOCHI, PeLICHHE KOTOPBIX HE
BXOJAUT B KOMIETEHIMIO AJMHUHUCTPALMM MM  JO/DKHOCTHOrO  JIMIA
AJMUHHCTpaIMH, oOpalleHie B Te4eHue 7 JHEH CO JHS PEerucTpaliy B CHCTEME
SNIEKTPOHHOTO  JIOKYMEHTOOOOpoTa ~ AJIMUHHCTPAlMd  HaIpaBJIAeTCA B
COOTBETCTBYIOLIMH OpraH WIA COOTBETCTBYIOIIEMY [IO/DKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOJWT pELICHWe IIOCTAaBIeHHBIX B OOpalleHHH
BOIIPOCOB, C YyBEIOMJIEHHMEM TIpaXIaHWHA, HAIpaBUBIIEro oOOpalieHue, O
nepeajipecany 0OpalieHns, 3a UCKIIOYEHHEM CiTy4asi, €ClIH TEKCT IMHMCbMEHHOIo
o0paleHust He OIaeTCs IPOUTEHHUIO.

23. B ciyuae, eciu pelleHHe TOCTaBICHHBIX B 0OpalleH|HH BOIIPOCOB OTHOCHTCS K



KOMIIETEHI[MM HECKOJIBKAX TOCYAapCTBEHHBIX OpraHOB, OpPraHOB MECTHOIO
CaMOYIIpaBJIEHHs WK TODKHOCTHBIX JIL, KOMHs OOpaIleHus B TeUeHHe 7 JHEH CO
JIHS. PETUCTPALMK B CHCTEME 3JIEKTPOHHOIO JOKyMEHTO000poTa AJIMUHUCTPALIMH
HaIpaBJIseTCs B COOTBETCTBYIOINUE rOCYIapCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOYTIPaBJIEHHsI WJIA COOTBETCTBYIOLIUM JODKHOCTHBIM JIMLIAM.

24. 3ampemiaercs HamnpaBlsTh alo0y Ha PacCMOTPEHHE B IOCYAapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIIPaBJI€HHs HJIH JOJDKHOCTHOMY JIMILY, PeIICHUE U
neiictue (Oe3melcTBrE) KOTOPOro 00XKaTyeTcs.

25. B ciydae, eciii B COOTBETCTBUH C IPEyCMOTPEHHBIM 3aIIPETOM HEBO3MOXKHO
HamnpaBjieHHe >KaJo0bl Ha PAacCMOTPEHHE B TOCYJAapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYTIPaBJIeHUSI WU JOJDKHOCTHOMY JIMILY, B KOMIIETCHIHIO KOTOPBIX
BXOJWT pELICHHE MOCTABJIEHHBIX B O0OpaleHHH BOIPOCOB, Xkajoba BO3BpaIlaeTCs
rpaXkIaHWHYy C pa3bsICHEHHEM ero npasa 00kajJoBaTh COOTBETCTBYIOIEE PEIICHUe
iy nefictBue (6e3eiicTBrE) B yCTAHOBIEHHOM IIOPSIKE B CY/I.

26. OGpaienue, comepxaimiee HHGOpMaNUO O (HaKTaX BOSMOXKHBIX HapyIICHHA
3aKoHO/aTeNbCTBA PP B cdhepe MUTpalluK, HANIPABIIAETCS B TEUEHHUE 5 THEH CO JIHS
PETHCTPAlliK B CHCTEME BJIEKTPOHHOTO JOKYMEHT0000pOoTa AJMHMHUCTPALMU B
TEePPUTOPUANIBHBIA OpraH (eiepallbHOro OpraHa HCIIOIHATENIBHOM BIacTH B cdepe
BHYTPEHHHX €Nl C YBEAOMIEHHEM TIpaKIaHWHA, HalpaBHBIIEro obpalleHue, O
mepeaipecallid ero oOpamieHus, 3a MCKIIOYEHHEM Clydas, €clli TeKCT
MCHMEHHOT0 00palleHus He OAaeTCsl IPOYTEHHMIO.

27. OtBeT Ha oOpalleHHe HANpaBIseTCs 3asBUTENIO B (OpME DIEKTPOHHOIO
JIOKyMEHTa T10 aJIpeCy SJIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpalleHUH, IyTeEM
o(hOpMIIEHHsI TIOYTOBOTO OTIPABJIECHHS B KOHBEPT U I€peJayd €ro 1o peecrpy B
Otaen paGoThI ¢ JIOKYMEHTaMH JUIsl OTIIPABKH B YCTaHOBJIEHHOM IOPSIIIKE.

28. OtBeT Ha KOJUIGKTUBHOE OOpalleHHe TIpaxJaH HalpaBiseTcs JIUIY,
yKa3aHHOMY B OOpallleHMHd B KauecTBE IOJydaTesls OTBETA HJIHM IMPEICTaBUTEISI
KOJUIEKTHBAa TIpaX[aH, MOANKCcaBIIMX oOpamieHue. OTBeT  HampaBisAeTCs
yKa3aHHOMY JIMLLY JJISl JOBEJICHUSI €r0 COAEP)KaHUs 10 CBEJIEHHs OCTAIbHBIX JIHII,
MOANMCABIIUX O0OpallleHue.

Eciu mosydatens oTBeTa B KOJUIEKTUBHOM OOpAllleHMHM HE OIpPE/ENieH, OTBET
HaIpaBJIsSIeTCs TIEPBOMY JIHILY, IOATKCABIIeMY oOpallleHue, yKazaBIeMy aJpec, 1o
KOTOPOMY JOJDKEH OBITh HampaBlIeH OTBET, IS JOBEJEHHs €ro COAEpXaHUs 10
CBeJICHHsI OCTAJBHBIX JIMII, IIOJNUCABIINX OOpalleHHeE.

3. Opranu3anus u NpoBeJeHHe JHYHOI0 NPpHEMA rpa)KaaH

3.1. ['maBa AJMHHHCTpALM¥, WHbIC JOJDKHOCTHBIE JIMLA BEAyT JIMYHBIA MpHEM
rpaXJaH MO IIPEIBAPUTENBHON 3alUCH B COOTBETCTBHH C IpadMKOM JIMYHOTO
npreMa IpakiaH, yTBEp)KACHHBIM PaclopshHKeHHeM AJIMUHUCTPALIUH.

3.2. Uuadopmanua o rpaduke JIHIHOTO MpHeMa IpaxJaH (MecTe NpOBEJEHHUs, a
TaKke 00 YCTAaHOBIEHHBIX Ui JIAYHOrO MpHeMa TpaXJaH JHAX M Yacax)
pasMelnaercss MpU BXojae B 3haHMe Wi ¢oile AJIMUHUCTpAlMH, a TaKXkKe Ha
oduranbHOM caiiTe AIMUHUCTPALIUH.



3.3.Ilpu 3anmucH Ha NIMYHBIA IpUEM 3aONHSETCS KapTOYKa JMYHOTO npuema
(nanee KapTouKa) B KOTOPYIO BHOCATCS CO CIIOB IPaIaHHHA CIIEyIOIINE TaHHBIE:
-(amunus, UMs1, 0T4eCTBO (IIOCTEeTHEe- IPH HaJIMYUH) TpaXkJaHUHa,
-J1aTa pOXKAEHHS,
-TIOYTOBBIH aJIpeC IJIs HANpaBJIEHUs OTBETA,
-KOHTaKTHBIH TeNle(oH,
-TIOBTOPHOCTH O0paleHus,
-KpaTKOe COep)KaHHue YCTHOTO OOpaIeHH .
3.4. B ciyyae BBISBIEHHS IOBTODHOCTH MM HEOJHOKPATHOCTH IIOCTYIUIEHHS OT
rpaxaaHuHa ofpawmenu#t paGotHukoM Otnena mo paGore ¢ obpaleHusIMu
TpaXIaH W  E3aUMOJCHCTBHIO C aJIMHHHCTPAUMsAMH IOCENEHHH paifoHa
pacrneyaThIBalOTCS KOIMMU OTBETOB IO NpPEJUIECTBYIOIMM OOPAIEHUsIM NaHHOTO
TPKNAHKHA, KOTOPBIE NEPENAIOTCS JODKHOCTHOMY JIMIY, OCYILECTBISIOIIEMY
JIMYHBIA IIPUEM I'pakJaHUHA.
3.5. Jluunb1it ipieM rpax/aHuHa B A IMHHHCTPALIUHA IIPOBOJIUTCSA € COOIIOIEHHEM
TpeOOBaHMH, 0GECIeUMBAIOIUX JOCTYIHOCT UISl IPAXIAH C OrpaHU4YeHHBIMU
(GHU3MYeCKIMH EO3MOXHOCTSIMH, OOLIECTBEHHYI0O M IOXapHyK 0€30macHOCTb,
HENOMYyIIEHUE pasrylallleHus CBECHHUI, CONepKAIUXCs B YCTHBIX OOpAIlEeHMsIX, a
TaKOKe OTBEYAIOLINX CAHUTAPHO-3IHIEMHOIOTHYECKUM TPEGOBAHMAM.
3.6. TIpou3BOJCTBO IPaXKIAHUHOM ay/IHO- H BUIEOCHEMKH B XOJIE OCYIIECTBIICHHUS
NpaBa Ha JIMYHOE OOpaIleHne He Oy CKAETCH.
3.7. KoHTponk 34 opranusanueii 1 mpoBeeHHEM JIMYHOTO IprueMa IrpaKJjaH IiaBbl
AIIMUHHCTPAIlM¥ M €r0 3aMECTUTENISIMH OCYILECTBIISET PYKOBOJMTENb armmapara
AIMUHHCTpaIHH.
3.8. Tlpu TMYHOM NpHeMe IpaXKIaHHUH MPeXbSBISET JNOKYMEHT, YAOCTOBEPSIOLIMI
JUYHOCTb.

Jlonyck rpaxnan B 31aHie AIMUHUCTPAIMH OCYIIECTBIISETCS B COOTBETCTBUM
C pacnopspkeHHeM AMUHUCTpALHH.
3.9. Jluumeii mnpueM riaBo¥ AIIMMHHCTpAIlU¥, €ro  3aMecTUTEISIMH,
PYKOBOAMTENEM = ammapaTa A/MHHHCTPALlMM OCYIIECTBISIETCS. B  IOPSIKE
OHEPENHOCTH COITIACHO CMHUCKY IpakiaH, NPUIVIAIEHHBIX Ha JIMYHBIN TIPHEM, U B
TEICHHE YCTAHOBJICHHOTO BPEMEHHU B COOTBETCTBHH C IpahMKOM JIMYHOTO TIpHeMa,
YTBEPIKJICHHBIM PacIOpsHKeHHEM AIMUHUCTPAIUH.

Ilpy HesiBKe rpaXkiaHMHAa B Ha3HAYeHHOE BpeMs HA JIMYHBIH IpUeM B
KapTO4Ky JITYHOI'O IIPHEMa BHOCUTCSI COOTBETCTBYIOIAs 3aIIHCh.

IIpyu onosnanuu rpax/aHuHa Ha TMYHBIL IpHeM Golee deM Ha 20 MHHYT, B
CBASH C M3MEHCHHEM IMOpAJKA OYEPEHOCTH MpHeMa IpaKiaH TPaKIAHUHY I10
PCIICHHIO INIaBbl AIMHHUCTPAlMK MITH PYKOBOAUTENS annapara AIMHHHCTDALH,
OTKa3bIBACTCS B JIMYHOM IIpHEMe, eCiiM rpadMK JIMYHOTO IpHeMa IpaXaaH Ha
JAQHHBIH JeHb IOJIHOCTBIO 3AIOJIHEH, C IPeUIOKEHHEM TIepeHoca IIpHeMa rpaXKaH
Ha JIpyroe Bpemsi (Apyroii AeHs).

3.10. Conepxanne ycTHOro OGpalIeHHs IPaXIAHMHA B XOJE JIHYHOIO npuema
3aHOCHUTCS B KApTOUKY.

3.11. B ciyyae ey H3II0XKEHHBIE B yCTHOM OOpAIeHHH (baxTbI ¥ 00CTOATENBCTBA
ABJIAIOTCS OYEBH/[HBIMU U HE TPeOYIOT NOMONHUTENBHOM IPOBEPKH, OTBET Ha



-

npremMa, O 4eM JIe.1aeTCsl 3alUCh B KapTOUKeE.

3.12.B ciydae eciii M3JI0XKEHHBIE B YCTHOM OOpalleHHH (bakThl U 00CTOATENBCTBA
TpeGyIOT M3ydeHHsl, NPOPabOTKH, NPUHATHS HEOOXOAMMBIX MEp M HAMpPaBICHHS
TMOpyYeHHi MOJDKHOCTHBIM JIMIaMm AJIMHHHMCTpAlldM, TO IO pesylbTaTaM HX
PACCMOTPEHHs TPAKIAHWHY HATPABJISETCS NUCHMEHHBIH OTBET IO CYIIECTBY
TIOCTAaBIIEHHBIX B OOpalleHnH BOpocoB B TedeHue 30 JHEH Co JHA perucTparnuu
KapTOUKH B CHCTEME JIEKTPOHHOTO T0KyMEHTO060pOTa AIMHUHUCTPALIH.

3.13. ITuceMeHHBIe OOpalleHus, MPUHATBIE B XO/€ JIMYHOIO MpueMa, MOJJIeKatT
DErHCTpallil B CHCTEME JIIEKTPOHHOTO JIOKyMEHTO000pOTa AJIMUHUCTpALUM H
pacCMOTpeHMI0O B cooTBeTcTBMM ¢ HacrosmuM Ilopsmkom. O perucTpalyu
UCHMEHHOr0 OOpalleHHss B CHCTEME OJIEKTPOHHOTO JIOKyMeHTooOopoTa
AJIMUHHCTpAIMU TIPOU3BOIUTCS 3AIIUCh B KAPTOUKE.

3.14. B XOJe JWYHOrO IpHeMa TPakKJAaHWHy OTKa3bIBAaeTCs B JalbHEHIIEM
paccMOTpeHUH OOpallleHHs, eCllM eMy paHee OBLIT JaH OTBET IO CYIIECTBY
IOCTaBIeHHbIX E OOpAlIeHHH BONPOCOB, O YeM [EJIaeTcs COOTBETCTBYOMIad
3aIIiCh B KApTOUKE.

3.15. B cioyuae ecnu B oOpallleHMH COJEpXaTcs BONPOCHI, PEIICHHE KOTOPBIX HE
BXOIUT B KOMIIETEHIMIO AJMHMHHCTpAllAM WJIH  JO/DKHOCTHOTO  JIMIA
AIMUHUCTpALMK, TPXIAHUHY JJAeTCs pas3bsCHEHHUE, Ky/ia U B KaKOM IOPAJIKE EMy
cliexyeT oOpaTHT5HCS.

3.16. Pe3ynprar JMYHOTO NpHeMa M TOPY4YEHHA JOJDKHOCTHBIM JIMIAM
AnMuHHECTpalyH (TIPYA HAJIMYKH) 3a8HOCSTCS B KAPTOUKY.

3.17. He mnozaree cieayiomero AHS IIOCIE€ MPOBEIEHMS JIMIHOIO IpHEMa,
3amOJHEHHS W IMOJNHMCAHHAs IJ1aBOM AJMHHHCTpAIMM, €ro 3aMEeCTUTCIIIMH,
pyKOBOJMTeNleM = ammapara AJMHHUCTPAlid  KapToyka JIAIHOIO  MpHeMa
peructpupyercs paborHukoM Otzena ofpalieHMH TpaXiaH B CHCTEME
3JIeKTPOHHOTO JJOKyMEeHT0000poTa AZIMUHUCTPALIUH.

3.18. PyKOBOJHUTENH OTPAcieBbIX ((yHKIMOHATBHBIX), TEPPUTOPHANBHBIX OPraHoB
AJIMMHHCTpALH, HMEIONUX CTAaTyC FOPHAXYECKOro JHMLa, BeAyT JHYHBIH IpHeM
rpaXaH MO BOMPOCAaM, OTHECEHHBIM K HMX KOMIICTEHLMH B COOTBETCTBHH C
HODMATHBHBIMH =~ TIPAaBOBBIMH  aKTaMH  OTPacjeBBIX (hyHKIHOHABHBIX),
TEPPUTOPHAIIBHBIX OPraHOB AJMUHUCTPALIUH.

4. ®opMbI KOHTPOJISI 32 PACCMOTPEHHEM 00palieHH .

4.1. Tekymuii KOHTPOJb 32 coomonenrem Hacrosmero [lopsaka U UHBIX
HOPMATHMBHBIX [IPABOBBIX aKTOB, YCTaHABIIMBAOLINX TpeGoBaHMs K PACCMOTPEHHIO
obpalleHuii, MPUHATHE Mep MO CBOEBPEMEHHOMY BBIABICHHIO M YCTPAHEHHIO
IpUYMH HApyLIeHHs NpaB, CBOOOA ¥ 3aKOHHBIX HMHTEPECOB  IpaiiaH
OCYILECTBIISIETCS B IpeJieNiax CBOEH KOMIIeTCHIUH:

1) HOMMKHOCTHBIM JIHIIOM AJIMHHHCTPALMH, KyPUPYIOLIMM ASATEIbHOCTE 110
paboTe ¢ OOpalICHUAMH rPaXK/IaH;



pabore ¢ o6paleHusIMH rpaXiaH;

2) pYKOBOIHTENSMH OTpAcieBBIX (GyHKIMOHABHEIX), TePPUTOPHAIBHBIX
OpraHoB AJIMHHHCTpaI[HH.

4.2. O6Gumit KOHTPOJIb 32 COONIOJIGHHEM CPOKOB HCIIOJNHEHHS IIO
PaccMOTpEeHHIO cOpalleHuil 1 MOHUTOPHHT paGoTHI 10 paccMOTpeHHIo oOpameHHi
TPOX/aH TPOBCAUTCA OTAENIOM 1O paboTe ¢ OOpalleHHAMH Tpaxiad u
B3aUMOJIEHCTBUIO) C AIMUHUCTPALIUSIMH IIOCEJIEHUH palioHa.

4.3. B paMkax oCylIecTBIEHHs OGIIEro KOHTpPOJISL OTAEIOM IO pabore c
O0paIlleHHsIME TPaXIaH U B3aUMOJIEHCTBHIO C aIMUHHCTPALUSAMH TI0CEJIEHHH
palOHa eXeJHEBHO HAIpABISET B aJpPeC UCTIONHUTENEH B CHCTEMeE 3JIEKTPOHHOTO
NOKyMEHTOO00pOTa AIMHMHHCTPAlMd HANIOMHHAHHE O HACTYIUICHUH CpOKa
paccMoTpenust oGpallenuii co CPOKOM PacCMOTPEHHs Ha NPEACTOSAIINH IeHb

4.4. B paMKax OCYIIECTBICHHS OGIIEro KOHTpoJss OTHen oTxenoM 1o
pabore ¢ oOpallieHMsAMH TpaXIaH ¥ B3aUMONCHCTBHIO © aJIMAHUCTPALUAMH
TIOCEJICHUH paiioHa eXeJHEBHO MPOBOJUT MOHHTOPHHI' pAaCCMOTpEeHHMs obpareHuit
HanpaBIIACT B ajpec WCIONHHUTENCH YBEOMJIEHHE O HAapyIEeHHH CPOKOB
paccMoTpeHus obpaiieHuil ¢ TpeGOBAHHEM O HEe3aMeUTHTETHHOM HalpaBlIeHHH
OTBETa Ha obpaleHue.

4.5. JIoIKHOCTHBIE JHIA AZIMMHHCTpAIMK, PYKOBOAUTEIN OTpaciIeBBIX
(QyHKIMOHABHBIX), TEPPUTOPHAIBHBIX OpraHoB AJMHHHCTpAlUM ¥ PaGOTHUKH
AZIMHHHCTpAIHH HECYT OTBETCTBEHHOCT, NpeayCMOTPEHHYIO 3aKOHOIaTEIbCTBOM
PO, 3a cBom pemenms wu gelicTBus (6e3meiicTBHs), NpPUHMMaeMble
(ocymecTBIsIeMbI2) B X0/le PACCMOTPEHHUS oOparieHwuii.



